Front Services Quick Start

Draft 1.0 - Updated September 2026

Core workflow

Signin Enter your Employee ID, PIN, and assigned tower for today. Admin and Manager users go
directly to the Admin page.

Park Tap PARK, capture or enter the ticket number, add vehicle details, confirm the space, and save
the record.
Track Use My Parks to review your saved vehicles. Rows show the space, model, plate/state, ticket

number, and guest name.

Lookup Tap LOOKUP, scan or type the ticket number, then open the matching vehicle record.
Update Edit details, re-park to a new space, add notes, or erase notes when needed.
Message Use Messages for private messages and manager broadcasts. New messages appear at sign-in

and in the header.

Ticket-to-retrieval flow

Sign In Park My Parks Lookup Update
ID, PIN, tower Ticket, photo, vehicle Track saved vehicles Scan or type ticket Edit, re-park,
message

Helpful reminders

: Use sample data only for client demos.
*  Verify voice-filled details before saving.
: Use manual ticket entry if scanning slows down.

*  When reporting issues, include user, tower, time, screen, and what happened.

Front Services App User Manual Page 1



